Certificate III in Automotive Sales (AUR31005)

AUR Motor Salesperson Registration Certificate
AUR Motor Vehicle Dealer Licence 

Description

AUR31005 Certificate III in Automotive Sales (Vehicle) is from the Automotive Industry Retail, Service and Repair Training package, Sales Stream. It provides training for sales representatives and assistants who are already in the industry or people who seek to make automotive sales their career with a solid grounding in automotive sales principles and techniques. 

How you will benefit?

This qualification could give you a competitive edge and opportunities for career advancement in the auto sales industry.  Industry experienced and qualified salespeople may also choose to pursue a career as trainers and assessors in their workplace or Registered Training Organisations.

What you will learn

There are 28 units of competency that need to be completed to gain this qualification.  Of these units 7 are core units and 21 of them are inventory units. These units of competency have been organized into clusters that focus on develop essential knowledge and skills relevant to working in a position of salesperson in any auto sales environment.

Quick Information Guide

	Entry requirements 
	17 years of age 
Ability to read, write and communicate in English 

	Delivery method 
	Blended delivery (RPL assessment followed by face to face individualised or group training sessions plus home-study). Training sessions may be conducted in the workplace or as scheduled classes at our training rooms on the Gold Coast and in Brisbane. 

	Time to complete 
	24 months or less depending on your eligibility for Recognised Prior Learning and whether you  are completing this qualification as a work-based trainee.

	Resources included 
	All learning and assessment materials, tutor support (face to face, telephone and email).

	Assessment requirements 
	The assessment criteria for this qualification be as per the training package  requirements and relevant legislation
Assessment methods used include:

· Project work 

· Simulation

· Demonstration

· Oral and written activities 

	What do you need to have? 
	Access to email and the internet
An understanding of the legislative and occupational licensing requirements applicable to your field of occupation or proposed field of occupation. 

	Course start date
	Work-based Traineeships - Anytime/start now

Scheduled classes – Request dates 

Corporate requirements – We offer cost effective on-site training to suit corporate needs

	RPL/RCC 
	Ask about how we can save you time completing your qualification without tedious documentation to complete and compromising the quality of the learning outcome. 
We do the work while you keep working! 

	Course Costs 
	Ask us about your eligibility for traineeship funding assistance today! 


These clusters focus on the following topics:

· Managing organizational risks and requirements 

	



· Customer service

· Legislative requirements

· Presentation and sale of products 

· Communication and teamwork 
Course content

	Core Units

	AURC270103A 
	Apply safe working practices 

	AURC270421 
	Establish relations with customers 

	AURC270688A 
	Work effectively with others 

	AURC270789A 
	Communicate effectively in the workplace 

	AURC272003A 
	Apply environmental regulations and best practice in a 

	BSBCMN208A 
	Deliver a service to customers 

	AURS241769A 
	Sell product(s) 

	Inventory Units

	AURC251677A 
	Use numbers in the workplace 

	AURC362807A 
	Build customer relations 

	AURS238150A 
	Present stock and sales area 

	AURS241303A 
	Apply sales procedures 

	AURS241803A 
	Apply legal requirements relating to product sales 

	AURS252290A 
	Process customer complaints 

	BSBCMN205A 
	Use business technology 

	BSBCMN310A 
	Deliver and monitor a service to customers 

	BSBFLM312B 
	Contribute to team effectiveness 

	BSBSLS301A 
	Develop product knowledge 

	WRRM1B
	Merchandise products 

	AURC341903A 
	Apply Relevant Finance, Leasing & Insurance Contracts/Policies 

	BSBCMN302A 
	Organise personal work priorities and development 

	AURC252327A 
	Identify, clarify and resolve problems 

	BSBSLS302A 
	Identify sales prospects 

	BSBSLS303A 
	Present a sales solution 

	WRRM3B 
	Coordinate merchandise presentation 

	AURS338216A  
	Determine Used Motor Vehicle Stock Requirements 

	AURS344330A 
	Inspect, Appraise and Purchase Used Motor Vehicle in Preparation for Purchase

	AURC463238A 
	Manage Complex Customer Issues  Auto Retail Service &repair 

	AURC270889A 
	Communicate business information 


